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Job Title: Pastoral and Well-Being Practitioner  
Experience and 
Qualification: 

Experience in schools and with the social care system an 
advantage but not essential. Qualified to degree level required. 

Grade: Support staff pay grade, scale 4 point 7,  £20,712 (FTE: £23,628 
to point 17,  £28,752) 

Contract: 2 year fixed contract with possibility of extension. 37.5 hours a 
week, 41 weeks (term time + 2 weeks) 

Responsible to: Deputy Headteacher and Social and Emotional Team Leader 
Responsible for: None 

 

Purpose of Post  

To work with Academy staff and parents/carers in identifying pupils who present with 
issues related to mental health and well-being.  

To manage cases on a day-to-day basis, providing interventions with individual pupils in 
pupils’ school or personal life necessary to improve mental health, and/or support 
effective attendance, punctuality, behaviour or concentration in the classroom.  This is a 
key role in supporting the school achieving and exceeding its statutory 95% attendance 
target, which we see as vital to effective teaching and learning. 

To refer pupils/parents to and liaise with external agencies as appropriate in order to access 
external support, write confidential reports and support plans and attend case meetings in 
a professional capacity as required.  

To provide professional support and advice to the team at the School and contribute to the 
development of a strategic approach to the management of mental health and well-being 
provision at the School.  

 

Main Duties & Responsibilities  

Attendance  

• Receiving updates and concerns from staff to assist with monitoring pupils’ behaviour, 
reviewing attendance and punctuality; analysing the data, recognising trends and working 
with pupils, parents/carers and colleagues to identify and implement interventions to bring 
about improvement  

• Working with key families where the children have been persistently absent for a period 
longer than one month in improving attendance 



Love Learning Together 

• Liaising with Camden Council’s Children Missing in Education team to support pupils  
• Reporting Children Missing in Education to the relevant Local Authority and leading on making 

arrangements with Local Authorities to support these pupil  
• As necessary, checking the registers post 9:30 and 2:15 for missing or unauthorised 

attendance and supporting the business team in contacting parents/carers and thus ensuring 
safeguarding responsibilities are met 

 

Pupil Support  

• Responding to concerns from SLT/teachers/parents about developmental or behavioural 
changes; and anticipating and managing pupil behaviour constructively, promoting self-
control and independence  

• Attending lessons as necessary to observe, monitor and/or supervise pupils with emotional 
needs and be ‘on call’ to deal with issues and remove pupils from class if required  

• Supervising students waiting for referrals or experiencing anxiety, panic attacks or other 
mental health challenges  

• Organising work missed for students absent from lessons for reasons of mental health 
difficulties and support the reintegration of those who have been absent by liaising with the 
teacher and the parent/carer  

• Carrying out home visits to identify any potential risks to pupils and make referrals when 
appropriate  

• Support on making the appropriate referrals and completing the necessary paperwork to 
access external support e.g. Child Mental Health Services and/or Children’s Services forms and 
collaborative referrals 

• Establishing constructive relationships and work with external agencies/professionals to 
support pupils and their families in seeking the help that they require  

 

Information Sharing  

• Providing feedback to pupils and parents/carers in relation to behaviour and attendance  
• Attending meetings as appropriate, including meetings with pupils, parents, external 

agencies, staff and SLT and appropriate parents’ learning consultations  
• Preparing reports and updates for meetings ensuring effective information sharing and 

communication 
• Attending case meetings concerning pupils to provide updates and share concerns  
• Leading on communicating with all staff, raising awareness of issues with particular pupils, 

and advising staff on proposed support plans and interventions  
• Ensuring that incidents and issues are recorded in a timely fashion and securely stored    
• Liaising with SLT to ensure information is shared with staff, pupils, parents/carers and external 

agencies effectively 

 

Training  
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• Leading, in collaboration with the social and emotional team leader, in the provision of 
information and training concerning relevant areas of social care and mental health and well-
being for children 

 

General  

• Actively seek to implement the Academy’s Health and Safety Policy in relation to the duties of 
the post, and at all times give due regard to the health and safety of both themselves and 
others when carrying out their duties.  

• Actively seek to implement the Academy’s Equal Opportunity Policy and the objective to 
promote equality of opportunity in relation to the duties of the post.  

• To undertake any other duties that may reasonably be requested by the Headteacher  

  


